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< Nghién ctru vé déng lwc va tao ddong lwc khdng phai la
chu dé mdi nhwng lai la mdt cha dé trung tam thu hut
rat nhiéu nha khoa hoc.

< Cac hoat dong hoc thuat va nang suat nghién ctru khoa
hoc duo’c s dung dé xép hang, do lwdng sy thanh
cong cua cac trwdng dai hoc trén TG (Hu & Gill, 2000).
Chen & cdng sw (2013) khang dinh dong lwc tac déng
tich cuwc den nang suat NC.

< Lam thé nao dé giang vién nd luc hon trong NCKH? La
van dé ngay cang dwoc quan tam trong cac trwdng dai
hoc.
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VE LY LUAN
Trén co s& tdbng quan, Porter va
Lawler (1968) la nhirng ngu¢i dau
tién phan loai déng lwc bén trong
va déng lwc bén ngoai.

Hai nhém yéu to nay tac dong
khac nhau dén déng Iwc nghién
ciru khoa hoc cua giang vién
(Xinyan Zhang, 2014).

Tuy nhién, & Viét Nam it nghién
clru da phé,n tich sw khac biét cua
cac nhan td nay & cac giang vién
khac nhau.
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/vE THUC TIEN \

O Viét Nam, gidng vién con thiéu
ddong lwc NCKH dan té&i khoi
lwong va chat lwong céng trinh
han ché. Pac biét |a CBQT trong
linh vuwc kinh té/xa hdi = Diéu
nay cho thdy c6 nhitng rao can
khac biét gitra 2 nhom.

Tuy nhién, ly do nao dan t&i viéc
thiéu déng lwc nghién ciu khoa
hoc ndi chung va trong CBQT thi
chwa dwoc NC day da va cé khoa
hoc ma chi dirng lai & nhirng
nhan dinh cam tinh.
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/Xéc dinh cac yéu to éD

huong dén dong luc nghién
ciru cua giang Vién trong
hoat dong CBQT & cac
NCKH khac, dua trén su
nhan thirc cia ca nhan trong
bdi canh moi trudng vin hoa
Viét Nam.

\_ /

@a hoc cho giang vién. /

Cu thé 1am rd nhan thic cua @
vién vé ky vong vao kha ning ban
than, nhitng phan thuéng ctua nha
truong SO voi nhirng muc tiéu ca nhan
giang Vvién anh hudéng dén dong luc
ctia GV nhu thé ndo trong hai nhém
hoat dong CBQT & cac NCKH khéac?

Két qua nghién ctu s& ham y cac
chinh sach cho nha quan ly nham tang
cuong muc do dong luc nghién ctu




LY THUYET KY VONG VROOM

LY DO LA CHON

\/
0‘0

O Viét Nam, nhiéu nghién ctru trwéc da ban dén viéc théda man cac nhu cau
cho giang vién theo cac goéc do tiép can dwa trén ly thuyét nhu cau Maslow
(Hoang Thj Hué, 2012; Tran Thj Thu, 2013), Iy thuyét hai nhém yéu td cia
Herzberg (Tran Thj Kim Nhung va céng sw 2015) hay Iy thuyét vé sw cong
bang va dac diém céng viéc (Nguyén Thly Dung, 2014; Hoang Thanh Tung
va Nguyén Thuay Dung, 2015)

M6t trong nhirng ly thuyét dwoc wa thich nhat trong cac nghién ciru vé
dong lwe lam viéc la Iy thuyét ky vong (Chiang & Jang, 2008). Thay vi chi
don gidn giai thich diéu gi sé thuc day gidng vién nhw céac ly thuyét vé nhu
cau clia Maslow, Alderfer, Herzberg, va McClelland, cac ly thuyét vé déng
lwe theo qué trinh xac dinh ddng co' thic day nhw thé ndo (Nguyen Thao
Ngoc, 2015)



GIOI THIEU LY THUYET KY VONG VROOM
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MO HINH & GIA THUYET NGHIEN cUU

Mé& réng ly thuyét ky vong vao nghién ctru dong Iwc lam viéc do
Chiang va Jang (2008) dé xuat

Phuong
tién bén
trong
EXTIN

Phuong Gia tr1 bén
tién bén
ngoai
(INTIN)

ngoai
(EXTVA)

Gia tri
bén trong
(INTVA)

Ky vong
(EXPECT)

H1: Phwong tién bén ngoai c6 tdc ddng tich cwc dén ddong lwc NCKH
H2: Phuwong tién bén trong c6 tdc dong tich cwc dén déng lwc NCKH
H3: Gia tri bén ngoai co6 tac déng tich cwc dén dong Ilwc NCKH
H4: Gia tri bén trong c6 tac doéng tich cwc dén ddong Ilwc NCKH
H5: Ky wvong cO tac déng tich cwc dén déng Ilwc NCKH
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PHUONG PHAP NGHIEN CcUU

DINH TINH
/Nghlen clru so’ bo K. Nghién ctru dinh \

1. Nghién ctru Iwong chinh thirc
dinh tinh (n=475)

“2. Nghién ctru 1. EFA

dinh tinh so bd 2. Cronbach’s Alpha
(n=25) 3. Ho6i quy da bién

3. Nghién ctru
dinh lwvong so bd

\_ Y, \_ )
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Pinh nghia cac bién trong mo6 hinh

< E la “ky vong” dwoc Victor Vroom24dinh nghia Ia “niém tin tam thoi

lién quan dén kha nang mot hanh ddng cu thé sé dwoc theo sau bdi
mot két qua cu thé”. Noi dung cac chi bao hadi vé viéc gia tang nd luwc
NCKH sé& dan dén cai thién két qua, tdng nang suat, tdng chat
lwong va tang hiéu qua thwe hién NCKH.

V 1a “gia tri”. Vroom2# dinh nghia “gia tri” dé cap dén “sw yéu thich va
tam quan trong hay gia tri ma mot nguwdi gan cho mot phan thwéng
nao do”.

| 1A “phwong tién”. Vroom?24 da cho rang “phwong tién thé hién nhan
thirc ciia mot ca nhan vé kha nang két qua lam viéc cla anh ta sé
mang lai cho anh ta phan thwéng twong xrng”.

Nghién ctru st dung séau chi bdo cia Wright?> dé do déng luwc
nghién ctru khoa hoc (MOT). Cac cau hdi dé ca nhan tw danh gia
ban than vé mc dé tham gia, sw dinh hwéng, cwdng do lam viéc va
sy kién tri trong cong viéc.
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Bién Thang do Nguon
Gia tri phan thwéng bén ngoai (EXTVA) va kha nang nhan dwoc cac phan thwéng bén ngoai (EXTINT)
EXTVAL / EXTINT1 ang lvong € 0 006
EXTVA2 | EXTINT2 &dNg = 000 g & 008
EXTVA3 / EXTINT3 ang hang da ghé nghiép Dié en & 006) va
EXTVA4 |/ EXTINT4 Phong ha 000
EXTVAS5 / EXTINTS BO &m qua en va cd 006
EXTVA6 /| EXTINT6 ang & ho at trong e 0 006
EXTVA7 [/ EXTINT7 3 ai trong giang da e 0 006
EXTVA8 [ EXTINT8 g ong Vié ong o'Ng e 0 006
EXTVA9/ [/ EXTINT9 dwo Ong viéc tot hon & no £ e 0 006

Gia tri phan thwéng bén trong (INTVA) va kha ning nhan dwoc cac phan thwéng bén trong (ININT)

INTVAL [/ ININT1

INTVA2 [/ ININT2
INTVA3 [/ ININT3
INTVA4 [/ ININT4
INTVAS [/ ININTS
INTVAG [/ ININT6
INTVA7 [/ ININT7
INTVA8 [/ ININT8

Ky vong (EXPECT)

EXPECT1 2 ghié oa ho 3 ang at nghié

EXPECT 2 & ghié oa ho 3 é cO san pha 0

EXPECT 3 & ghié oa ho 3 é duo ong 3

EXPECT 4 01 khéng thé cd két qua tdt ho ong Nnghié oa ho

Pong lwec nghién cru khoa hoc (MOT)

MOT1

MOT2

MOT3

MOT4

MOT5




KET QUA NGHIEN CUU & BAN LUAN

BAN LUAN
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CO CAU MAU NGHIEN CcUU THEO TRUONG

s . Tentrwong | Tansuat | _Tylé% |
Dai hoc Kinh té Quéc dan 20,8

Dai hoc Thwong Mai 48 10,1
Dai hoc Lao ddng x& hoi 37 7.8
Hoc vién tai chinh 36 7.6
Hoc vién ngan hang 33 6,9
- Dai hoc Quédc gia Ha Noi (PHKT+K.QT&KD) a1 .
Pai hoc Ngoai Thuong 33 6,9
B HV Chinh tri KVI 27 5,7
IR Dai hoc Cong Boan 25 5,3
Pai hoc Mé Dia chéat 25 5,3
Pai hoc Thay Loi 20 4,2
Pai hoc Cong nghiép Ha Noi 17 3,6
Bai hoc Bach Khoa Ha Noi 13 2,7
Pai hoc Kinh té Ky thuat Cong nghiép 4 0,8
- Cac truong khac(®PH Luat HN, Béo chi tuyén truyén, 32

HVHCQG, PH Luat-DHQGHN, BH XHNV-DHQGHN; BH Thu 15

d6 HN)
- 475 100,0
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CO CAU MAU NGHIEN CUU THEO PAC PIEM CA
NHAN

Gidi tinh 475 100,0
. N R 69,7
288 30,3

22-34 161 33,9
35-55 290 61,0
56-67 24 51

Hoc Vi 475 100,0
4 0,8
283 59,6
188 39,6

Hoc ham 475 100,0
1 0,2
45 9,5
429 90,3

Chirc danh nghé nghiép 475 100,0
366 62,3
65 13,4
44 9,2

Chuirc vu quan ly 475 100,0
146 30,9
289 60,8

[y
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Thuc trang gia tri bén ngoai va gia tri bén trong

| Kétqua N
- SO —— Diém Do Gia tri cac phan thuong bén
: : trung léch .. , A . Y
binh  chuan Ngoal MAX: uy tin vé hoc thuat; tién
I Tri s6 gia tri bén ngoai e
Tidn lwong 44 o3 thudng; tang luong.
Tién thwéng 413 920 . A ) A
Chirc danh nghd nghigp 391 922 Cac phan thuong beén trong
Al el G5, PO 365 923 MAX: sy cdng nhan, ton trong tir
Vi tri quan |y 333 927 .
Uy tin vé hoc thut 444 858  ginh vién, dong nghiép; thoa man
Dinh mirc giang day 372 917 . ) _
Pinh mirc NCKH 380 854 nhu cau phat trién ban than; gia tri
Cac danh hiéu thi dua 325 928 ) i A ) ) .
Gitr vieng vi tri cong viéc trong treong 361,875  cla ban than; Su dOl’lg gop ftri thirc

Tri s6 gia tri bén trong . ~ A AL
INTVA1 Sw tdn trong cua lanh dao, dong nghiép 4,53 712 moi trong lll’lh vuc ChUyen mon;

va sinh vién Y . . “n A cA L
INTVA2 Sw dong gop tri thiee mé&i trong linh vwee 4,38 721 niem VUl khl thl-IC hl@ﬂ Cong Viee, Sl-I

chuyén mén > A A N
INTVA3 Sw td mo cha ban than vé céng viéc 3,79 ,904 thanh COng trong Cong VIgC.
INTVA4 Cdng tac véi cac dong nghiép khac 4,16  ,701
INTVAS5 Phét trién ban than vé chuyén mén 4,48 654 .
INTVA6 Niém vui khi thwe hién cong viéc 4,36 ,748 Nhin chung cac phan thwong
INTVA7 Sw thir thach trong cong viéc 4,00 ,729 )
INTVAS Sw thanh céng trong cdng viéc 4,24 ,693 ben trong danh gla cao hon cac
NTVA9 Gia tri (sw c6 y nghia) cGia ban than 4,38 712 phé‘in thuwéng bén ngoai_
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Két qua khao sat phuadng tién ben ngoai v

phuong tién bén trong

A 2 A N
Diémtrung Ddléch  Diémtrung D6 léch Phan thu'()’ng ben ngoal'
Phwong tién binh-CBQT  chudn-  binh-NCKH  chuén-

CBQT khdc ~ NCKH khac hai nhG .
I Phuong tign bén ngoai (3.3346) Trong al nhom CBQT Ya
ESYM buoc ting lwong 3,03 1,190 3,01 1,156 NCKH khac cd su khac biét
Duoc thwéng tién 3,69 1,020 3,29 1,098 A a:R I S )
C6 co hadi thang hang chire danh 3,75 1,005 3,58 1,008 vé diém soO, diém sO cao hon
Co héi phong ham (Giao sw, Pho Gido sw) 3,98 857 3,81 908 déi Vi CBQT.
C6 co hoi bo nhiém cac chirc vu quan ly 3,19 1,013 3,11 1,008 9 CéC tru'b’ng dang bét dﬁu

IS Tang uy tin vé hoc thust 4d0 709 419 806 tap trung hon cho hoat dong

DPworc giam dinh mirc giang day 3,05 1,193 3,00 1,178

Hoan thanh dinh mirc NCKH quy dinh 3,93 896 3,96 880 CBQT (nhu tién thudng,

SN Pat dwoc cac danh hiéu thi dua 3,79 872 3,77 888 phOng han .. )
SQINEOR Gitr virng vi tri cong viéc hién tai trong 3,51 ,973
5 3,48 ,962
trwong

[ Phuong tién bén trong (3.8907)

INTIN1 Nhan dworc sw tén trong cha lanh dao, déng A > A
- nghiép va sinh vién 4,22 772 4,02 808 Phan thwéng bén trong
[\II\ZA Théa man nhu cdu muén déng gop tri thire el o ey e

cho sw phat trién : ’ ’ ' cao (>4)
Théa man nhu ciu ban than vé sw to mo 3,73 915 3,65 929
[\I\V8 Thoéa man nhu cau cdng tac véi déng nghié X £ 2
- /g gnInER 579 801 3,74 819 CBQT lam cho giang
[\II\EM Théa man nhu cau phét trién ban than vé - A ) ~ ~ A
C6 niém vui khi thyc hign NCKH 4,01 793 3,90 ,856 R ,
Vot qua thir thach trong cong viéc 4,03 780 3,01 792 bén trong cao hon cac hoat

Pat dwee thanh cong 4,08 784 3,94 830 R i
IGERN Ban than tét hon (thdy ban than c6 ¥ nghia dong NCKH khéc.
4,18 , 748 16 4,05 , 786 *

hon)



Két qua khao sat yéu té ky vong

Diém Do léch Diém Do léch

trung chuén- trung chuan-
binh- NCKH binh- NCKH
CBQT khac CBQT khac
SAJTISEIIN Néu NCKH cham chi thi t6i sé c6 s3
éu NCKH cham chi thi toi s& c6 san . e e e
pham cong bo chat lwgng hon.
G Néu NCKH cham chi thi nang suét
trong NCKH sé cai thién dang ké. 4,02 764 4,00 175
SDEEG I Néu NCKH cham chi thi s6 con
eu ! 9 399 745 3,81 743

trinh cong bd sé cai thién dang ké.

Diém trung binh cta ky vong 1a 4.05 = Diéu nay cho thay niém tin tam thoi vé kha
nang c6 thé thanh cdng trong nghién ctru la khé cao.

= Dbiéu ngac nhién 1a niém tin nay khdng bi thap ma con cao hon ddi véi nhom
hoat dong CBQT. Két qua nady htra hen diéu thi vi cho nghién ciu tiép theo vi rd
rang so liéu thuc té vé sb luong cong bo trong nudc van la phan 16m, trong khi sé
lugng CBQT van con han ché.
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KET QUA HOI QUY PA BIEN

Nhan to A A CUECE H1: Phuong tién bén ngodi c6 tac dong tich cuc
lwvong den dong luc NCKH => Bac bo
B (standardized)
0.022° H2: Phuong tién bén trong c6 tac dong tich cuc
0,021 4én dong luc NCKH => Ung ho
Vi tri quan Iy 0,061*
Hoc ham 0.115"" H3a: Gi4 tri tai chinh c6 tac dong tich cuc dén
INTVA 0,047 gong lyc NCKH => Ung ho
FINVA 0,104"% 'H3b: Gia tri thing tién cd tac dong tich cuc dén
PROVA 0,042 ¢ong luc NCKH => Bac b6
INTIN 0,435***
EXTIN 0,001 H4: Gi4 trj bén trong c6 tac dong tich cuc dén
EXPECT -0.073"*  dong lyc NCKH => B4c bo
Hé s6 R? 0,289
Hé so R? diéu chinh 0281 H5: Ky vong cO tac dong tich cuc dén dong luc
Hé sb Durbin-Watson 1,893 NCKH => Béc bo
Murc y nghia (Sig. F) 0,000

o’v
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Tié€p tuc
nghién culu
kiém dinh lai
cac gia
thuyét & so
sanh cac doi
tuong gv
khac nhau

=> Ggi y cac
chinh sach
cho nha quan
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Tran frong cam on




